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ACCJ Calls for Prompt FSA Action on Financial System Council
Recommendations

December 13, 2004 (Tokyo)—The American Chamber of Commerce in Japan (ACCJ)
today issued a Viewpoint urging the Japanese government and the Financial Services
Agency (FSA) to promptly implement the Financial Systems Council’s recommendations to
further liberalize bank sales of insurance as soon as possible, and to take the steps
necessary to achieve full liberalization no later than April 2007.

The ACCJ also recommended that the FSA implement appropriate consumer protection
rules. "The ACCJ believes that robust consumer protection can be achieved within the
context of full bancassurance deregulation in a manner that maximizes the benefits to
Japan’s consumers,” stated Insurance Subcommittee Chair Andrew Conrad. “However,
concerns about consumer protection must not be used to unreasonably limit the products
and services available to consumers,” he added.

On March 31, 2004, the Financial Systems Council issued recommendations which
included: (a) in principle, achieving full liberalization of bank sales of insurance in three
years at the latest; and (b) partially deregulating bank sales of insurance within one year
of the recommendations as a way to monitor the implementation and effectiveness of new
anti-pressure sales rules. Since March, however, the FSA has taken no official action to
implement the Council’s recommendations. Strong political pressure from vested interests
appears to be blocking the necessary moves.

“Bancassurance deregulation is not a ‘zero-sum’ game,” stated Financial Services
Committee Co-Chair Jonathan Schuman. "The ACCJ has long believed that a prompt,
across-the-board opening of the bank sales channel would be the best way to promote the
interests of consumers and to ensure fairness in the liberalization process.”

Schuman added, “Limiting the products available for savings and protection does a
disservice to Japanese consumers seeking to provide for themselves and their families in a
changing economic environment and rapidly aging society. Failure to fully liberalize the
bank sales channel also increases the risk that Japan’s financial services industry will fall
behind its counterparts in other parts of the world.”

The ACCJ also called on the FSA to revise enforcement regulations under the Insurance
Business Law that discriminate against the distribution models relied upon by foreign
insurance companies. Those regulations are inconsistent with the Financial Information
System Council Guidelines on personal information and the Personal Information Protection
Law. Rather than strengthening consumer protection, they are also being used to restrict
the development of bancassurance in Japan.
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About the ACCJ

The ACCJ, established in 1948 by representatives of 40 American firms, has worked on behalf
of member companies in the Japanese market for the past 56 years. The ACCJ today represents
nearly 3200 individual members and more than 1300 companies in Japan, and has offices in
Tokyo, Osaka, and Nagoya, covering three of Japan’s most important economic regions.
Activities are conducted primarily through the Chamber’s more than seventy sector-specific
committees, with over 500 programs and meetings held annually. In addition to carrying out
numerous targeted advocacy activities in both the United States and Japan to improve
opportunities for member business interests in Japan, the ACCJ also maintains strong working
ties with various Japanese and U.S. business organizations as well as the U.S. Embassy.

ACCJ PRESS CONTACT: Media Relations Officer Mina Takahashi (phone: 3433 6542; email:
mtakahashi@accj.or.jp).
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