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Kyoko	began	her	career	at	NTT	in	1992,	working	in	the	call	center	as	an	operator.	
Since	then,	she	has	advanced	her	career	at	the	company	through	various	roles,	
including	administrative	representative	in	Hong	Kong,	manager	of	human	
resources,	and	sales	director	of	a	local	branch	in	Japan.	 	
Since	July	2017,	as	the	head	of	HR,	she	has	launched	a	company-wide	talent	
management	platform	named	“ODYSSEY”	to	promote	employees’	career	
development,	introduced	job	grading	system,	and	driven	the	workstyle	
transformation.	
Kyoko	holds	a	Bachelor	of	Political	Science	from	Waseda	University	in	Japan	and	
a	Master	of	Science	in	Leadership	and	Strategy	in	the	London	Business	School	
Sloan	Fellowship	Program.	
Kyoko	is	Managing	Director	of	the	company	owned	rugby	team	“ShiningArcs,”	
one	of	the	popular	teams	joining	the	Japan	Rugby	Top	League.	 	
 


